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before purchasing it in order to gage whether or not it would be worth my time, and all praised Passport Germany:
Y our Pocket Guide to German Business, Customs Etiquette (Passport to the World):

0 of 0 people found the following review helpful. Four StarsBy killarney1107Good resource to be prepared for atrip
to Deutschland! 13 of 13 people found the following review helpful. Really badBy A CustomerThat is one of the worst
books | have ever read. The author, Roland Flamini, lived in Germany for four years but he has absolutely no idea
what is behind the German business, etiquette and customs. There are many details wrong. If Passport Germany is
your only guide to succeed in the German market or to make business with German companies, you can be sure that
you will fail. There are many details about the German economy, companies and business missing. However, the main
problem is that many topics a badly investigated. Here are some highlights: Answering the question "How German
view themselves, he quoted Goethe and Moser; both lived in the 18th century - who cares. Furthermore, Mr. Flamini,
nowadays, it is not forbidden to make any noise between 1:30 and 3:30p.m. throughout Germany. In addition,
Germany also has non-smoking regulations and the period of time a German spend his or her entire working career
with one company is also past - and not present. It was funny to read that the German lunch timeis 12:20to 1 p.m.,
how precise. However, Mr. Flamini, the carnival in Germany isin February/early March and not in October and the
Oktoberfest isin September and not in October. As aresult: Thisbook is boring and useless! 1t will confuse you and
you will just waste your time....35 of 36 people found the following review helpful. With this Passport, alot of doors
in Germany will openBy Dietrich.Mahlo@mdb.bundestag.dbp.dePassport Germany is a bright star among those few
books explaining common values and beliefs in Germany. Though the book is intended to serve as afirst introduction
to foreign businessmen, it actually is atreasure for everybody coming to Germany and trying to understand the
German way of living and thinking. Why are Germans that concerned about Ordnung (order)? Y ou will understand
why after reading this little book, as well as learning about the right way to shake hands in Germany. Brilliantly did
the author describe the step-by-step approach of getting to know each other; this piece of information can avoid too
high expectations when it comes to socializing with Germans. The chapter on behaviour at the workplace and in
business meetingsis covered in an adequate manner; though there are some details which are outdated or not correct,
the overall value of this book can not be questioned. But neverthel ess some chapters need a thorough looking through,
e.g. the opening hours of stores have changed; we have got 176 women in German Parliament instead of 26; carnival
in the Rhineland is not in october, but in february; and the most northern winyards of Germany are not in the
Rhineland, but in the area of Unstrut/Saale (former GDR). The author recommends that business men should have
their German language paper material crosschecked by a German. Perhaps he should stick to his own recommendation
and have his Passport Germany crosschecked by a German, too. It certainly would change my rating to the higher end.
(reviewed by:Markus Brinker)

Comprehensive guide to the culture, etiquette and communication of Germany.

From the PublisherSuccess in international businessis not just about your product and service, or about terms and
delivery schedules. Successis about people, traditions and relationships. Passport to the World books are
comprehensive guides to understanding a country's people, culture, etiquette and communication styles. Passport
Germany will help you: Avoid cultura faux pas Learn about Germany's values and beliefs Understand the reasons
behind the actions Develop an effective negotiating style Don't |eave without your passport!



